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Implementing the Public Sector Equality and Human Rights Duty
Action Plan 2025
Introduction
1. Plans, policy strategies, programmes, schemes, internal policies, and procedures to be reviewed or developed which will be subject to an equality and human rights impact assessment, as part of the ongoing Duty under Section 42(1):
· Customer service action plan and citizens’ charter
· Recruitment policy
· Tenant participation strategy
· Age friendly strategy
· LECP review

2. Plans, policies and actions that directly address equality and human rights issues, as part of the strategic Duty under section 42(2):
· Age Friendly Strategy

3. Steps that will be taken to enable implementation of the Duty:
· Quarterly meetings of the Duty working group
· Training session for working group and staff members
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