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Chapter 1: Introduction and Background

1.1 Introduction

The Official Languages Act 2003 provides for the preparation by public
bodies of a language scheme detailing the services which they will provide:

through the medium of Irish,
through the medium of English, and
through the medium of Irish and English

and the measures to be adopted to ensure that any service not currently
provided by the body through the medium of the Irish language will be so
provided within an agreed timeframe.

In accordance with section 14(3) of the Act, language schemes remain in
force for a period of 3 years or until such time as a new scheme is
confirmed by the Minister for Tourism, Culture, Arts, Gaeltacht, Sport and
Media, whichever is the later.

South Dublin County Council is committed to implementing an Irish
Language Scheme that will offer quality services for our Irish speaking
citizens and visitors to our County. Since the introduction of the first
scheme, the Council has made significant progress in the provision of
services in Irish. A summary of these achievements are set out in Chapter 3.
However, we also recognise that there are areas which we need to improve
on and these are set out in Chapter 4. The implementation of this scheme
and the use of the Irish language will be measured against performance
indicators which are set out at the end of the scheme.

Caibidil 1: Réamhra agus Culra
1.1 Réamhra

Fordiltear in Acht na dTeangacha QOifigitla 2003 maidir le hullmhu scéim teanga leis
na comhlachtai poibli ina mionsonraitear na seirbhisi a sholathréidh siad:

tri mhean na Gaeilge,
tri mhean an Bhéarla, agus
tri mhedn na Gaeilge agus an Bhéarla

agus na bearta le glacadh maidir le seirbhis ar bith nach bhfuil & solathar ag an
gcomhlacht tri mhean na Gaeilge faoi lathair; go solathrofar an tseirbhis mar sin
laistigh de thrathline chomhaontaithe.

| gcomhréir le halt 14(3) den Acht, fanfaidh scéimeanna teanga i bhfeidhm ar feadh
tréimhse tri bliana né go dti go ndeimhneoidh an tAire Turasdéireachta, Cultuir,
Ealaion, Gaeltachta, Spéirt agus Medn scéim nua, cibé ceann is déanai.

Ta Comhairle Contae Bhaile Atha Cliath Theas tiomanta chun Scéim Gaeilge a chur
chun feidhme lena dtairgfear seirbhisi den scoth dar saoranaigh is Gaeilgeoirf agus
do chuairteoiri chuig ar gContae. Is amhlaidh ¢ tugadh isteach an chéad scéim ata
an Chombhairle tar éis dul chun cinn suntasach a ghnéthu le soldthar seirbhisi tri
Ghaeilge. Leagtar amach i gCaibidil 3 achoimre de na héachtaf ud. Aithnimid freisin
amh go bhfuil limistéir ann nach maér ddinn feabhsu, agus is i gCaibidil 4 a leagtar
amach na cinn sin. Déanfar cur chun feidhme na scéime seo agus Uséid na Gaeilge a
thomhas i gcoinne tascairf feidhmiochta a leagtar amach ag deireadh na scéime.

1.2 Ullmhu agus Abhar na Scéime

Agus an scéim seo & hullmhu, tathar tar éis féachaint go cui do na Treoirlinte arna n-
eisillint ag an Roinn Medn, Turaséireachta, Ealafon, Cultuir, Spdirt agus Gaeltachta.

1.2 Preparation and Content of the Scheme

In the preparation of this scheme, due regard has been given to the Guidelines
issued by the Department of Media, Tourism, Arts, Culture, Sport and the
Gaeltacht. In addition, there has been a comprehensive process of consultation
with relevant stakeholders.

South Dublin County Council is guided by the principle that the provision of
Irish language services should be based on:

the level of demand for specific services in the Irish language,
the importance of a proactive approach to the provision of such
services, and
the resources, including human and financial resources, and the
capacity of the body concerned to develop or access the
necessary language capability.

This scheme complements the principles of Quality Customer Service and our
Customer Charter. It has been formulated with the intention of ensuring that
all relevant obligations under the Official Languages Act by the South Dublin
County Council will be fully addressed on an incremental basis, through this
and future schemes.

This Scheme is predicated on all of the commitments in any previous scheme
having been implemented. In the event of commitments in earlier schemes not
having been fully implemented to date, this matter is the subject of discussion
with the Office of An Coimisinéir Teanga.

The time and effort put in by all concerned in this process is acknowledged and
appreciated.

Ina theannta sin, bhi préiseas cuimsitheach comhairlitichain ann leis na
geallsealbhdiri dbhartha.

Treoraitear Comhairle Contae Bhaile Atha Cliath Theas leis an bprionsabal go
mba cheart go mbunofaf solathar seirbhisi Gaeilge ar:

- leibhéal an éilimh ar sheirbhisi sonracha sa Ghaeilge,

- an tdbhacht a bhaineann le cur chuige onnghniomhach i leith
soldthar na seirbhisf sin, agus

+ na hacmhainni, lena n-dirftear acmhainni daonna agus airgeadais,

agus cumas an chomhlachta lena mbaineann chun an cumas

teanga riachtanach a fhorbairt né chun rochtain a fhail air.

Cuireann an scéim le prionsabail na Seirbhise den Scoth do Chustaiméiri agus
lendr gCairt Custaiméiri. Tathar tar éis i a cheapadh leis an rin chun a airithid go
dtabharfaidh Comhairle Contae Bhaile Atha Cliath Theas aghaidh go hiomlan ar
gach oibleagaid dbhartha faoi Acht na dTeangacha QOifigitla a airithit ar bhonn
céim ar chéim, trid an scéim seo agus trf scéimeanna amach anseo.

Braitheann an Scéim seo ar gach ceann de na gealltanais a bhi mar chuid de
scéim ar bith roimhe seo a cuireadh chun feidhme. Sa chas ndr cuireadh chun
feidhme gealltanais 6 scéimeanna roimhe seo go hiomlan, beidh an t-dbhar sin
mar abhar plé le hOifig an Choimisinéara Teanga.

Is méragainn an t-am agus an iarracht a chuir gach uile dhuine lenar bhain
isteach sa phroiseas sin, agus aithnitear an méid sin.
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1.3 Commencement date of the Scheme

This Scheme has been confirmed by the Minister for Media, Tourism, Arts,
Culture, Sport and the Gaeltacht. It commences with effect from 21
December 2020 on acceptance of Scheme and shall remain in force for a
period of 3 years or until a new scheme has been confirmed, whichever is the
later.

1.3 Data tosach feidhme na Scéime

T4 an tAire Medn, Turasoéireachta, Ealaion, Cultuir, Spoirt agus Gaeltachta tar
éis an Scéim sin a dheimhnid. Tosoidh si le héifeacht 6 21 Nollaig 2020 agus
fanfaidh agus fanfaidh si i bhfeidhm ar feadh tréimhse 3 bliana n6 go
ndeimhneofar scéim nua, cibé acu is déanai.
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Chapter 2:
Overview of South Dublin County Council

South Dublin County Council was established in 1994. It covers an area of

222.7 sq. km. South Dublin County has a population of approximately 278,749
(census 2016) and comprises over 92,000 households. The county has over 7,000
businesses. We provide services to a wide range of stakeholders including the
residents of South Dublin, commercial businesses, government departments
and state agencies, social partners, local development organisations and
community groups. South Dublin County has a young population with an
average age of 35.5 years.

The Council operates six Strategic Policy Committees (SPCs), including the Arts,
Culture, Gaeilge, Heritage and Libraries SPC. The purpose of Strategic Policy
Committees (SPC) is to formulate, develop, monitor and review policies which
relate to the functions of South Dublin County Council and to advise the Council
accordingly.

2.1 Mission and Objectives

South Dublin County Council's Corporate Plan 2020 — 2024 is a five-year
document that sets out the corporate mission, core values, themes and key
objectives for that period.
Mission Statement:
“To make our county a vibrant and inclusive place for the people who live, visit,
work, and do business here, now and for the future”
The main themes under which the Council operates are:

- Economic development

- Quality service delivery

- Climate change mitigation and adaptation

- Social inclusion, equality and human rights

- (itizen engagement

- Health and well-being

Caibidil 2: Forbhreathnd Chomhairle Contae
Bhaile Atha Cliath Theas

Ba thiar sa bhliain 1994 a bunaiodh Comhairle Contae Bhaile Atha Cliath Theas.
Cludafonn s achar 222.7 km. Cearnach de Chontae Bhaile Atha Cliath Theas le
daonra tuairim ar 278,749 (daonaireamh 2016) inti, le hos cionn 92,000 teaghlach
inti. Ta nios mo na 7,000 gnolacht suite sa chontae. Solathraimid seirbhisi do réimse
leathan geallsealbhairf lena n-diritear conaitheoiri Chontae Bhaile Atha Cliath Theas,
gnolachtafi trachtala, ranna rialtais agus gniomhaireachtaf stait, comhphairtithe
soisialta, eagrafochtal forbartha 4ititla agus gripaf pobail. Ta daonra 6ga i gContae
Bhaile Atha Cliath Theas, le meénaois 35.5 bliain.

Oibrionn an Chomhairle sé Choiste Beartais Straitéiseacha (CBSanna), lena n-airitear
CBS Ealaion, Cultuir, Gaeilge, Oidhreachta agus Leabharlann. Is € is cuspoir leis na
Coisti Beartais Straitéiseacha (CBSanna) beartais a cheapadh agus a fhorbairt, agus
faireachdn agus athbhreithnit a dhéanamh orthu i ndail le feidhmeanna Chomhairle
Contae Bhaile Atha Cliath Theas agus chun comhairle da réir a thabhairt don Chom-
hairle.

2.1 Misean agus Cuspoiri

Is doiciméad chuig bliana é Plean Corparaideach Chomhairle Contae Bhaile Atha
Cliath Theas 2020 — 2024 ina leagtar amach misean corpardideach, croi-luachanna,
téamai agus priomhchuspoiri don tréimhse td.
Raiteas Misin:
“Ait bhriomhar ionchuimsitheach a dhéanamh as ar gcontae do na daoine a
chénafonn, a thagann ar cuairt, atd ag obair agus ag déanamh gno anseo, anois
agus amach anseo”.
Is iad na priomhthéamai facina n-oibrionn an Chombhairle:

- Forbairt eacnamaioch

- Seachadadh seirbhise den scoth

+ Maolu an athraithe aerdide agus oiriind do

- lonchuimsitheacht shoisialta, comhionannas agus cearta an duine

- Rannphairtiocht saoranach

- Slainte agus follaine

2.2 Main Functions

The Council provides and funds a broad range of services including, but not
limited to, housing, roads, walking and cycling routes, parks and playgrounds,
libraries, sports facilities, litter control, art centres, enterprise units and
community infrastructure and financial supports.

2.3 Key Services

The Council is organised into five Directorates for the purpose of

delivering services as follows:
Economic, Enterprise and Tourism Development (including
Libraries and the Arts Office)
Land Use, Planning and Transportation
Housing, Social and Community Development
Environment, Water and Climate Change

- Corporate Performance and Change Management

2.4 Customers and Clients

There are numerous methods through which the public can contact the council
and receive an Irish response, including by phone, letter, email,

web, social media, and at public counters.

The primary service points for the Council are located at County Hall, Tallaght
and Civic offices Clondalkin. In addition, there is a wide network of community
centres and libraries located throughout South Dublin County.

2.2 Priomhfheidhmeanna

Soladthrafonn agus cistionn an Chomhairle réimse leathan seirbhisi lena n-airftear, ach
gan bheith teoranta don tithiocht, boithre, bealai sidil agus rothaiochta, pairceanna
agus cléis sugartha, leabharlanna, saordidi sport, riald bruscair, ionaid ealaine, aonaid
flontraiochta agus bonneagar pobail agus tacaiochtaf airgeadais.

2.3 Priomhsheirbhisi

Ta an Chomhairle eagraithe i gcuig Stidrthoireacht chun na criche seirbhisf a
sheachadadh mar seo a leanas:

- Cursai Eacnamaiocha, Fiontair agus Forbartha Turasoireachta (lena

n-dirftear Leabharlanna agus an Qifig Ealaion)

- Usaid talun, Pleandil agus lompar

- Tithfocht, Forbairt Shoisialta agus Pobail

- Comhshaol, Uisce agus Athru Aerdide

- Feidhmiocht Chorpardideach agus Bainistiu Athruithe

2.4 Custaiméiri agus Cliaint

Ta go leor modhanna ann trinar féidir leis an bpobal teagmhail a dhéanamh leis an
gcomhairle agus freagra i nGaeilge a fhail, lena n-diritear thar ghuthan, litir a scriobh,
rlomhphost a sheoladh, thar an ngréasan, tri na meain shdisialta, agus ag cuntair
phoibli.

Té na priomhphointi seirbhise don Chomhairle suite ag Aras an Chontae, Tamhlacht
agus ag na hOifigi Cathartha i gCluain Dolcdin. Ina theannta sin, ta lionra leathan
ionad pobail agus leabharlann ann at4 suite ar fud Chontae Bhaile Atha Cliath.
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Chapter 3:
Details of services currently being provided in English only, in Irish only or bilingually

At present the vast majority of all written and oral communication between the public and South Dublin County Council is provided mainly through the
medium of English. The Council currently provides the following services/information listed below bilingually or in Irish to the public:

Provision of Services
(Please tick the relevant box)
Name of Service In English Only In Irish only Bilingually
Council stationery v
Signage in County Hall, Civic Offices Clondalkin and South Dublin Libraries v
Replies to letters and emails sent by customers in Irish v
Telephone recorded messages v
One to One customer services v
A directory of staff available to conduct business in Irish is available on the staff intranet. ? ? ?
Press releases and advertisements relating to Irish Language v
Replies to Council business submitted by elected members in Irish v
All new place name signage v
Static content on the Council’s website v
Static content on the libraries' website v
Interactive self-service points in South Dublin Libraries v
www.fixyourstreet.ie (www.deisighdoshraid.ie) v

Caibidil 3:

s 7

Sonrai na seirbhisf & solathar faoi lathair i mBéarla amhain, i nGaeilge amhain, né go dadtheangach

| lathair na huaire is amhlaidh a sholéthraitear an chuid is mé ar fad den chumarsaid i scribhinn agus 6 bhéal idir an pobal agus Comhairle Contae Bhaile Atha
Cliath Theas go priomha tri mhedn an Bhéarla. Solathraionn an Chomhairle na seirbhisi/an fhaisnéis thiosliostaithe seo a leanas faoi ldthair don phobal go

datheangach né i nGaeilge.

Solathar Seirbhisi
(Cuir tic sa bhosca abhartha)
Ainm na Seirbhise I mBéarla amhain | | nGaeilge amhdin Go Datheangach

Staiseanodireacht na Comhairle V4
Comharthafocht in Aras an Chontae, Oifigi Cathartha Chluain Dolcéin

agus Leabharlanna Bhaile Atha Cliath Theas 4
Freagrai ar litreacha agus riomhphoist a sheolann custaiméiri isteach i nGaeilge 4
Teachtaireachtal guthain taifeadta v
Seirbhisi idirphearsanta le custaiméiri V4
T4 eolaire de na baill foirne até ar fail le gné a dhéanamh i nGaeilge le fail ar inlion

na mball foirne. ? ? ?
Preaseisiuinti agus fograf a bhaineann leis an nGaeilge. v
Freagrafi ar ghnd na Comhairle a sheolann comhaltaf tofa isteach i nGaeilge v
Gach comharthafocht logainmneacha nua v
Abhar statach ar laithrean gréasain na Comhairle v
Abhar statach ar laithredn gréasain na Leabharlann v
Pointi féinseirbhise idirghniomhacha i Leabharlanna Bhaile Atha Cliath Theas v
www.fixyourstreet.ie (www.deisighdoshraid.ie) v
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Provision of Services Solathar Seirbhisi
(Please tick the relevant box) (Cuir tic sa bhosca abhartha)

‘ Name of Service In English Only In Irish only Bilingually Ainm na Seirbhise I mBéarla amhdin | I nGaeilge amhain | Go Datheangach
All new commemorative plaques v Gach plaic chomértha nua v
Information materials circulated to schools v Abhair faisnéise a dhailtear ar scoileanna
Annual Reports v Tuarascalacha Bliantula 4
Corporate Plan v An Plean Corparaideach 4
Irish Language Section in the Council’s citizen newsletter ‘South Dublin County Today’ v Codan na Gaeilge i nuachtlitir na Comhairle do shaoranaigh “South Dublin County Today” v
Irish articles included in the staff newsletter ‘South Circular’ v Ailt i nGaeilge a diritear le nuachtlitir foirne “South Circular” v
County Development Plan v An Plean Forbartha Contae v
Standard email disclaimer v Séanadh riomhphoist caighdeanach v
Applications for dog licenses v larratas ar cheadunais mhadrai v
Parking ticket receipts v Admhdlacha ticéid paircedla v
Static content on the SOURCE website, an online digital archive v Abhar statach ar laithrean gréasain an SOURCE, cartlann dhigiteach ar line v
Irish Classes to adults in library branches v Ranganna Gaeilge do dhaoine fasta sna brainsi leabharlainne v
Annual Seachtain na Gaeilge Atha Cliath Theas - a celebration of Irish language and culture v Ceilidradh bliantuil ar Sheachtain na Gaeilge Atha Cliath Theas - teanga
Rents App agus cultdr na Gaeilge & gceilidradh v
Mindmindr 2019 App v Aip Closanna i

Aip Mindmindr 2019 v
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Chapter 4: Enhancing the provision of Irish Language Services

The provisions shaded in grey in the table below are mandatory requirements under the Official Languages Act 2003.

Means of communication with the public

Recorded Oral
Announcements

Commitment

The following recorded oral announcements will be in Irish or
bilingual:

(a) Recorded oral announcements provided on the telephone
when the offices of the public body are closed;

(b) Recorded oral announcements transmitted by a public
address system;

¢) Recorded oral announcements created and transmitted by
means of a computerised messaging system or a computerised
telephone answering system.

This provision relates torecorded’announcements rather than
'live announcements.

Where a Placenames Order is in force, a public body is required
to use the Irish language version of the placename specified in
that Order in recorded oral announcements made by it or on its
behalf.

Mandatory

Written Communion

Letters and Electronic Mail

Stationery

All written communication will be responded to in the official
language in which it was received.

Headings of stationery, including notepaper, compliment slips,
fax cover sheets, file covers and other folders, labels and
envelopes are provided in Irish or bilingually.

Mandatory

Mandatory

Caibidil 4: Solathar Seirbhisi Gaeilge a Fheabhsu

Is ceanglais éigeantacha iad na fordlacha le scathu liath de réir Acht na dTeangacha Oifigitla 2003.

Mean Cumarsaide leis an bpobal

Fograi
Réamhthaifeadta
6 Bhéal

Gealltanas

Beidh na fégrai réamhthaifeadta ¢ bhéal seo a leanasin
Gaeilge n6 go datheangach:

(a) Cuirfear fégraf taifeadta 6 bhéal ar fail i nGaeilge né go ddtheangach
ar an nguthan nuair ata ar n-oifigi dunta:

(b) Cuirfear fograf taifeadta ¢ bhéal a chraoltar ar chérasfégartha poibli
ar fail i nGaeilge né go datheangach;

(c) Cuirfear fégraf 6 bhéal a chruthaftear agus a chraoltar tri chéras
rlomhtheachtaireachta no tri choras riomhfhreagartha guthain ar fail
i nGaeilge n6 go datheangach.

Tabhair faoi deara gur fégairti ‘taifeadta’ seachas fégairti'beo’
abhaineann le habhar anseo.

Sa chéas go bhfuil Ordu Logainmneacha i bhfeidhm, Uséidfear an leagan
Gaeilge den Logainm ata sonraithe san Ordu sin i bhfégraf taifeadta ¢
bhéal a dhéanann comhlacht poibli né a dhéantar ar a shon.

Eigeantach

Cumarsaid i scribhinn | Litreacha agus Riomhphoist

Tabharfar freagra ar an gcumarsaid scriofa uile sa teanga
oifigitil ina bhfuarthas f.

Eigeantach
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Signage

Signage

All signage placed by South Dublin County Council or on its
behalf must be in Irish or bilingually, in accordance with the
regulations (S.I. No.391/2008).

Mandatory

Publications

Documents setting out public policy proposals, audited accounts
or financial statements, annual reports and strategy statements will
be published simultaneously in Irish and English.

Mandatory

Publications

Circulars/Mailshots

Where a public body communicates in writing or by electronic mail
with the general public or a class of the general public for the
purpose of furnishing information to the public or the class, the body
shall ensure that the communication is in the Irish language or in the
English and Irish languages.

Mandatory

An Ghaeltacht

Gaeltacht Placenames

The official placenames of Gaeltacht areas will be used by the public
body in accordance with the legislation.

Mandatory

South Dublin County Council will also undertake the following lists of actions under each service.

Means of communication with the public

Oral / Written
Communication

Reception

Commitment

The telephone/public counters are the main method by

which Irish-speaking members of the public communicate

or initiate business with the Council. Enquiries in Irish are
welcome and encouraged through the Council's Customer

Care Unit, where there are different phone numbers to dial
depending on whether the caller wishes to speak English or Irish.

Timeline
Byend Yr 1/
Yr2/Yr3

Ongoing

Staiseandireacht Ceannteidil ar staiseandireacht airithe ar a n-diritear Eigeantach
néta-phaipéar, duillini dea-mhéine, leathdin chlidaigh facs, clidaigh
comhad agus filltedin eile, lipéid agus clidaighlitreacha a chur ar fail i
nGaeilge n6 go datheangach.
Combharthaiocht Combharthaiocht Ni mér an chomharthaiocht uile a chuireann Comhairle Eigeantach
Contae Bhaile Atha Cliath Theas in airde n6 a chuirtear in airde thar
a cheann a bheith i nGaeilge né datheangach,faoi réir na rialachan
(LR. Uimh 391/2008).
Foilseachain Foilseofar cipéisi ina leagtar amach tograi polasaf poibli, cuntais Eigeantach
inilchta no raitis airgeadais,tuarascalacha bliantdla agus raitis straitéise
i nGaeilge agus i mBéarla ag an am céanna.
Foilseachain Ciorclain/Cora Poist | gcas ina ndéanfaidh comhlacht poibli cumarséid i scribhinn né leis an | Eigeantach
bpost leictreonach leis an bpobal i gcoitinne né le haicme den phobal
i gcoitinne chun faisnéis a thabhairt don phobal né don aicme,
cinnteoidh an comhlacht gur i nGaeilge, né i mBéarla agus i nGaeilge,
a bheidh an chumarsaid
An Ghaeltacht Logainmneacha Gaeltachta Bainfear Usaid as Logainmneacha Oifigitla na gceantar Eigeantach

Gaeltachta de réir na reachtaiochta.




Scéim na Gaeilge 2020-2023 Irish Language Scheme 2020-2023

©

Oral / Written
Communication

Customer Care staff will be given appropriate training and encouraged

to participate further in an Irish Language workplace training
programme in order to enhance their Irish Language skialls so they
can be familiar with the basic greetings in Irish.

Ongoing

South Dublin County Council will continue to put up signage
welcoming the use of Irish by the public in their business with the
Council and in particular the Council will ensure that such signage is
clearly displayed to the public at every public counter.

Year One

Face to Face/Counter Service

Customer care agents will also be in a position to acknowledge a
request for a service in Irish and be able to direct the customer to an
Irish-speaking officer in the relevant service area. Where there is no
Irish speaker available in the relevant service area, the answer will be
obtained from an officer in the relevant service area by an Irish-
speaking agent within the Council who will then inform the customer.

Ongoing

The Library Services will ensure that there is at least one member of
staff in each library available to provide a bilingual service (subject to
personnel availability).

Ongoing

Switchboard

Customer care agents will be in a position to acknowledge a request
for a service in Irish and be able to direct the caller to an Irish-speaking
officer in the relevant service area. Where there is no lrish speaker
available in the relevant service area, the answer will be obtained from

an officer in the relevant service area by an Irish-speaking agent within

the Council who will then inform the customer.

Year One

Tabharfaidh Comhairle Contae Bhaile Atha Cliath Theas faoi na liostai seo a leanas de ghniomhartha freisin faoi gach aon seirbhis.

Mean cumarsaide leis an bpobal

Cumarsaid 6 Bhéal /
i Scribhinn

Failtia

Gealltanas

Is é an guthan/na cuntair phoibli an priomh-mhodh ina
ndéanann Gaeilgeoiri én bpobal cumarsaide né gné leis an
gCombhairle. Cuirtear failte agus tugtar spreagadh d'fhiosruithe i
nGaeilge tri Aonad Curaim Custaiméara na Comhairle, agus ta
uimhreacha guthdin éagsula lena ndiailit ag brath ar rogha an
ghlaoiteora labhairt i mBéarla né i nGaeilge.

Trathline
Faoi
dheireadh
naBl. 1/
Bl.2/BI. 3

Ar bun

Tabharfar oilidint iomchui d'fhoireann sa Chidram Custaimeéara, agus
tabharfar spreagadh doibh chun bheith rannphairteach a thuilleadh
i gclar oiliina Gaeilge don lathair oibre d'fhonn a scileanna Gaeilge a
fheabhsu sa chaoi gur féidir leo aithne a chur ar na beannachtaf
Gaeilge bunusacha.

Ar bun

Coinneoidh Comhairle Contae Bhaile Atha Cliath Theas uirthi ag
crochadh comharthaiochta Gaeilge agus Failte don phobal ina ngné
leis an gCombhairle, agus airitheoidh an Chomhairle go hairithe go
dtaispednfar an chomharthaiocht sin go soiléir don phobal ag gach
cuntar poibli.

Bliain a haon
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Oral / Written
Communication

All customer care agents will answer external callers on the telephone
with a bilingual greeting (where appropriate).

Ongoing

An lrish voicemail service is available for customers.

Ongoing

Telephone communications
with the public

Customer care agents will be in a position to acknowledge a request
for a service in Irish and be able to direct the caller to an Irish-speaking
officer in the relevant service area. Where there is no Irish speaker
available in the relevant service area, the answer will be obtained from
an officer in the relevant service area by an Irish-speaking agent within
the Council who will then inform the customer.

Year One

All customer care agents will answer external callers on the telephone
with a bilingual greeting as a minimum (where appropriate).

Ongoing

Recorded Oral Announcements

All recorded phone greetings and out of hours messages will be
bilingual and reviewed on a regular basis to ensure compliance.

Ongoing

Live announcements

Where appropriate and possible, live announcements will be made
bilingually.

Year Two

Written Communication

Written communication received by post or email from the public,
other organisations or elected representatives will be responded to in
the official language in which it was received. The service in Irish
should not be of a lower standard than the service in English.

The council has a system in place to record all correspondence
received in Irish.

Ongoing

Cumarsaid 6 Bhéal /
i Scribhinn

Seirbhis Duine le Duine/Chuntair

Beidh gniomhairi clraim custaiméara in ann aitheantas a thabhairt
diarratas freisin ar sheirbhis tri Ghaeilge, agus beidh siad in ann an
custaiméir a threord chuig oifigeach is Gaeilgeoir sa limistéar seirbhise
abhartha. | gcas nach mbeadh Gaeilgeoir ar bith ar fail sa limistéar
seirbhise dbhartha, is € gniomhaire is Gaeilgeoir a gheobhaidh an
freagra ¢ oifigeach sa limistéar seirbhise dbhartha, agus a chuirfidh an
custaiméir ar an eolas ar a seal féin.

Ar bun

Airitheoidh na Seirbhisi Leabharlainne go mbeidh ball foirne amhain ar
a laghad ar fail i ngach aon leabharlann chun seirbhis dhatheangach a
sholathar (faoi réir infhaighteachta pearsanra).

Ar bun

Lasc-chlar

Beidh gniomhairi clraim custaiméara in ann aitheantas a thabhairt
diarratas freisin ar sheirbhis tri Ghaeilge, agus beidh siad in ann an
custaiméir a threoru chuig oifigeach is Gaeilgeoir sa limistéar seirbhise
abhartha. | gcas nach mbeadh Gaeilgeoir ar bith ar fail sa limistéar
seirbhise dbhartha, is € gniomhaire is Gaeilgeoir a gheobhaidh an
freagra ¢ oifigeach sa limistéar seirbhise dbhartha, agus a chuirfidh an
custaiméir ar an eolas ar a seal féin.

Bliain a haon

Freagroidh gach gniomhaire clraim custaiméara glaoiteoirf Ar bun

seachtracha thar an nguthan le beannacht dhatheangach (de réir mar

is cui).

Bionn seirbhisi ghlérphoist tri Ghaeilge ar fail do chustaiméirf. Ar bun
Cumarsaid ghuthain leis an bpobal Beidh gniomhairi clraim custaiméara in ann aitheantas a thabhairt Bliain a haon

d'iarratas freisin ar sheirbhis tri Ghaeilge, agus beidh siad in ann an
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Oral / Written
Communication

Information Leaflets/ Brochures

Where brochures or information leaflets are provided as separate Irish
and English versions, equal prominence will be given to both versions
at public locations.

Ongoing

Information leaflets will contain a short introduction and summary in
the Irish language (where appropriate).

Ongoing

Application Forms

Where applications are provided as separate Irish and English versions,
equal prominence will be given to both versions at public locations.

Ongoing

Public Meetings

The Council will conduct its public meetings in both English and Irish.
Agendas will be published in English. However, all motions and
questions submitted in Irish are replied to bilingually on the Council’s
meeting administration system (CMAS) and available to the public.

Ongoing

Irish Language training will be made available to Councillors interested
in improving their competency in the use of the Irish language.

Year One

Irish language materials/resources will available to elected members
through membersnet to facilitate the development and delivery of
services through Irish.

Year One

Publications

In relation to the mandatory commitment given above regarding
publications to be published simultaneously in Irish and English - the
normal practice of the Council is that the Irish and English versions will
be produced together in one document.

Ongoing

Cumarsaid 6 Bhéal /
i Scribhinn

Fograi Réamhthaifeadta 6 Bhéal

custaiméir a threord chuig oifigeach is Gaeilgeoir sa limistéar seirbhise
dbhartha. | gcds nach mbeadh Gaeilgeoir ar bith ar fail sa limistéar
seirbhise dbhartha, is é gniomhaire is Gaeilgeoir a gheobhaidh an
freagra ¢ oifigeach sa limistéar seirbhise dbhartha, agus a chuirfidh an
custaiméir ar an eolas ar a seal féin.

Freagroidh gach gnfomhaire clraim custaiméara glaoiteoirf
seachtracha thar an nguthan le beannacht dhatheangach mar
fosmhéid (de réir mar is cui).

Ar bun

Beidh gach beannacht réamhthaifeadta guthain agus teachtaireachtai
lasmuigh de ghnathuaireanta ar fail go datheangach; agus
athbhreithneofar iad ar bhonn rialta le comhlionadh a airithiu.

Ar bun

Fograi beo

Cumarsaid i scribhinn

Is amhlaidh a dhéanfar fograi beo go dédtheangach de réir mar is cui
agus de réir mar is féidir.

Bliaina do

Freagréfar an chumarséid i scribhinn a fhaightear sa phost né

i riomhphost én bpobal, ¢ eagrais eile N6 ¢ ionadaithe tofa sa teanga
oifigitil ina bhfuarthas i. Ba cheart nach mbeadh an tseirbhis trf
Ghaeilge ar chaighdean nios isle na an tseirbhis tri Bhéarla. Ta céras i
bhfeidhm ag an gcomhairle chun gach comhfhreagras a fhaightear
tri Ghaeilge a thaifeadadh.

Ar bun

Bileoga Eolais/ Bréisitir

| gcas go soladthraitear bréisidir no bileoga eolais ina leaganacha
Gaeilge agus Béarla ar leithligh, tabharfar comhstéddas don da leagan
ag suiomhanna poibli.

Ar bun
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It may be necessary in some cases, such as when the original
document is very large, to issue separate Irish and English versions
for a particular publication. If separate Irish and English versions are
produced, each document will contain a statement that a version is
available in the other language.

Media

to the Irish language.

Press Releases Press notices and releases relating to the Irish Language will be issued | Year One
bilingually and simultaneously as a matter of course.
The Council will increase the number of press releases issued through | Ongoing
the Irish language by 10%.
Notices and advertisements published in local/national newspapers Ongoing
where the subject matter relates specifically to Irish language issues
will be published bilingually.

Media Spokespersons South Dublin County Council will put forward a person competentin | Year Two
the Irish language for any relevant media requests.

Speeches South Dublin County Council will include the Irish language in Ongoing
speeches given by representatives of the Mayor’s Office.

Social Media Irish language posts will be used to promote any area or event related | Ongoing

Cumarsaid 6 Bhéal /
i Scribhinn

Foirmeacha larratais

Cruinnithe Poibli

Gheofar réamhra agus achoimre ghairid tri Ghaeilge sna bileoga eolais
(de réir mar is cuf).

Ar bun

| gcas go soldthraitear iarratais ina leaganacha Gaeilge agus Béarla ar
leithligh, tabharfar comhstadas don da leagan ag suiomhanna poibli.

Ar bun

Beidh cruinnithe poibli na Combhairle ar siul tri Bhéarla agus tri Ghaeilge
araon. Is i mBéarla a fhoilseofar na clair. Is amhlaidh dmh a fhreagraitear
gach tairiscint agus ceist a chuirtear isteach i nGaeilge go dadtheangach
ar chéras riarachain cruinnithe na Comhairle (CMAS) agus bionn siad ar
fail don phobal.

Ar bun

Cuirfear oilitiint Ghaeilge ar fail do Chomhairleoirf ar spéis leo a gcumas
in Usaid na Gaeilge a fheabhsu.

Bliain a haon

Beidh abhair/acmhainni Gaeilge ar fail do chomhaltaf tofa tri
membersnet chun éascu d'fhorbairt agus do sheachadadh na
seirbhisi tri Ghaeilge.

Bliain a haon

Foilseachain

Maidir leis an tiomantas éigeantach a thugtar thuas i ndail le
foilseachdin le foilsii go comhuaineach sa Ghaeilge agus sa Bhéarla -
is € gnathchleachtadh na Comhairle go Iéireofar na leaganacha
Gaeilge agus Béarla le chéile in aon chdipéis amhain.

B'fhéidir go gcaithfi leaganacha Gaeilge agus Béarla ar leithligh a
eisidint i gcas foilseachan ar leith, cuir i gcas nuair is caipéis fhiormhor
ata sa chaipéis bhunaidh. M3 |éiritear leaganacha Gaeilge agus Béarla
ar leithligh, gheofar i ngach aon chéipéis raiteas go mbeidh leagan ar
fail sa teanga eile.

Ar bun
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Information
Technology

Email

A generic email address for Irish queries is available
gaeilge@athcliaththeas.ie. The Council will ensure that such queries
are addressed in accordance with the Council’'s Customer Care Policy.

Ongoing

Websites

The Council will continue to update the static content on the Council
and library websites in both Irish and English.

Ongoing

The Council will promote the use of the Irish version of the Fix Your
Street website www.deisighdoshraid.ie.

Ongoing

The Irish Information Page which is available on the Council's website
www.sdcc.ie will be regularly updated to promote services and events
available to the public in Irish.

Ongoing

Computer Systems

The Council’s staff intranet will include an Irish Language Resource
Section for staff.

Year Two

Interactive Services

Any new online interactive services will be introduced simultaneously
in Irish and English (where appropriate).

Ongoing

Na Meain

Preaseisiuinti

Eiseofar fégrai mean agus preaseisidinti i ndail leis an nGaeilge go
datheangach agus go comhuaineach mar ghnathchleachtadh.

Bliain a haon

Méadoidh an Chombhairle lion na bpreaseisidinti arna n-eisidint trf
mhedn na Gaeilge faoi 10%.

Ar bun

Is go datheangach a fhoilseofar fograi agus fégraiocht sna nuachtain
aitiula/naisiunta sa chds go mbaineann an t-dbhar go sonrach le
saincheisteanna Gaeilge.

Ar bun

Urlabhraithe na Mean

Cuirfidh Combhairle Contae Bhaile Atha Cliath Theas duine ar fail le

cumas labhartha Gaeilge le haghaidh aon iarratas abhartha ¢ na meain.

Bliain a do

Oraidi

Aireoidh Comhairle Contae Bhaile Atha Cliath Theas an Ghaeilge leis na
hoéréidi a thugann ionadaithe ¢ Oifig an Mhéara.

Ar bun

Na Meain Shaisialta

Bainfear leas as postalacha Gaeilge chun ceantar n6 imeacht ar bith
i ndail leis an nGaeilge a chur chun cinn.

Ar bun

Signage

Signage

The Council’s public image and corporate identity is bilingual. The
Council's title, corporate image and any related design will also be
bilingual on all signs and notices on or in its property and publications.
The text in Irish shall be as prominent, visible and legible as the text in
English in accordance with the legislation.

Ongoing

Teicneolaiocht
na Faisnéise

Riomhphost

Ta seoladh riomhphoist cinedlach ar fail le haghaidh fiosruithe

i nGaeilge gaeilge@athcliaththeas.ie. Airitheoidh an Chomhairle go
dtugtar aghaidh ar na fiosruithe sin i gcomhréir le Beartas Clraim
Custaiméara na Comhairle.

Ar bun

Laithreain ghréasain

Leanfaidh an Chomhairle ar aghaidh ag nuashonru dbhair stataigh
ar laithredin ghréasain na Comhairle agus na leabharlainne i nGaeilge
agus i mBéarla araon.

Ar bun
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Signage

All newly provided and replacement public information signs for
which the Council is responsible, including road signage, external and
internal signs at buildings owned by the Council, will be bilingual in
accordance with the legislation.

Ongoing

Placenames

Placenames

Planning for all new developments is approved by South Dublin
County Council. Both the Irish and English Place names are registered
on the Chief Executive Order as the official names.

Ongoing

The Councils Land Use, Planning and Transportation Strategic Policy
Committee are currently examining a protocol for the naming of
bridges/parks/plazas in South Dublin County. The committee will take
into consideration the importance of Irish Language placenames
which are a link to the history and heritage of an area.

Ongoing

Cuirfidh an Chomhairle chun cinn Usaid de leagan Gaeilge den
laithredn gréasain Deisigh do Shraid www.deisighdoshraid.ie.

Ar bun

Nuashonrdéfar go rialta Leathanach Eolais i nGaeilge ata ar fail ar
laithredn gréasain na Comhairle www.sdcc.ie d'fhonn seirbhisi agus
imeachtaf a bhionn ar fail don phobal i nGaeilge a chur chun cinn.

Ar bun

Corais Riomhaireachta

Aireofar le hinlion foirme na Comhairle Rannog Acmhainni Gaeilge le
haghaidh na foirne.

Bliain a do

Seirbhisi Idirghniomhacha

Tabharfar isteach seirbhisi idirghniomhacha ar line nua ar bith go
comhuaineach i nGaeilge agus i mBéarla (de réir mar is cui).

Ar bun

The Council has produced a database of South Dublin Placenames and
Streetnames and has published a document that provides a list of
bilingual placenames and streetnames. The Council will continue to
update this database with all new developments.

Ongoing

The Council will seek advice from the Placenames Branch of the
Department of Media, Tourism, Arts, Culture, Sport and the Gaeltacht
who provide an advice service on place names if required.

Ongoing

Comharthaiocht

Comharthaiocht

Is ddtheangach i fomha phoibli agus aitheantas corpardideach na
Comhairle. Beidh teideal, iomha chorparaideach agus aon dearadh
gaolmhar ar bith de chuid na Comhairle datheangach freisin ar gach
comhartha agus fégra né ar a maoin agus ar a foilseachain. Beidh an
téacs i nGaeilge chomh suntasach, infheicthe agus inléite céanna le
téacs an Bhéarla i gcomhréir leis an reachtaiocht.

Ar bun

Gach comhartha eolais phoibli nuacheaptha agus athsholathair da
mbionn an Chomhairle freagrach, lena n-airitear comharthaiocht
bdithre, comharthaf seachtracha agus inmhednacha ag foirgnimh faoi
Uinéireacht na Combhairle; beidh siad ar fail go datheangach i
gcomhréir leis an reachtaiocht.

Ar bun
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Gaelscoileanna

and Other Irish Language
Organisations in

South Dublin County

Gaelscoileanna

and Other Irish Language
Organisations in

South Dublin County

South Dublin County Council continues to recognise and
acknowledge the use of Irish/bilingualism in Gaelscoileanna and other
Irish Language Organisations including Aras Chronain, lonad Culturtha
and Gaelphobal Thamhlachta.

Ongoing

Logainmneacha

Logainmneacha

Is f Comhairle Contae Bhaile Atha Cliath Theas a thugann faomhadh
don phleandil le haghaidh na bhforbairti nua go léir. Claraitear na
logainmneacha Gaeilge agus Béarla araon ar ordd an
Phriomhfheidhmeannaigh mar na logainmneacha oifigiula.

Ar bun

Té Coiste Beartais Straitéisigh na Comhairle maidir le hUsaid Talun,
Pleanail agus lompair ag initchadh prétacail faoi lathair d'ainmnid
droichead/péirceanna/plasog i gContae Bhaile Atha Cliath Theas.
Tabharfaidh an coiste san direamh tabhacht na logainmneacha
Gaeilge ar nasc iad le stair agus le hoidhreacht ceantair faoi leith.

Ar bun

Léirigh an Chomhairle bunachar sonraf de Logainmneacha agus
Sraidainmneacha Bhaile Atha Cliath Theas, agus d'fhoilsigh
doiciméad ina solathraitear liosta logainmneacha agus
sraidainmneacha datheangacha. Coinneoidh an Chombhairle uirthi ag
nuashonrd an bhunachair shonraf sin le gach forbairt nua.

Ar bun

Gheobhaidh an Chomhairle comhairle ¢ Bhrainse Logainmneacha
na Roinne Medn, Turasoireachta, Ealaion, Cultuir, Spdirt agus
Gaeltachta a sholathraionn seirbhis chomhairleach maidir le
logainmneacha mas ga.

Ar bun

Gaelscoileanna agus
Eagraiochtai Gaeilge
Eile i gContae Bhaile
Atha Cliath Theas

Gaelscoileanna agus
Eagraiochtai Gaeilge
Eile i gContae Bhaile
Atha Cliath Theas

Coinnionn Comhairle Contae Bhaile Atha Cliath Theas uirthi ag
tabhairt aitheantais d'Usaid na Gaeilge/an datheangachais sna
Gaelscoileanna agus sna hEagraiochtal Gaeilge eile lena n-airitear
Aras Chronain, lonad Cultdrtha agus Gaelphobal Thamhlachta.

Ar bun
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Chapter 5: Improving Language Capability Caibidil 5: Cumas Teanga a Fheabhsu

5.1 Recruitment 5.1 Earcaiocht

The recruitment of staff with the appropriate level of competence in the Irish language in each area of work of South Dublin County Council will be the primary means Is & earci na mball foirne leis an leibhéal innitlachta iomchui sa Ghaeilge i ngach aon limistéar oibre de chuid Comhairle Contae Bhaile Atha Cliath Theas a bheidh mar
of optimising the availability of services through Irish. Our recruitment policy, which is subject to the framework of agreed national recruitment procedures, will have an phriomhbhealach chun infhaighteacht seirbhisi tri Ghaeilge a bharrfheabhsu. Féachfaidh ar mbeartas earcaiochta, a thagann faoi réir chreat na ndsanna imeachta
regard to the need to improve Irish language capability on an incremental basis. earcafochta naisiinta comhaontaithe, don éileamh chun cumas Gaeilge a fheabhsu de réir a chéile.

All new staff will be provided with an induction pack containing a copy of our agreed scheme in order to ensure that they are made aware of our commitments under Soldthréfar paca ionduchtaithe do gach ball foirne nua ina bhfaighfear céip dar scéim chomhaontaithe chun a chinntit gur feasach doibh ar ngealltanais de réir na
the legislation. reachtaiochta.

5.2 Training and Development 5.2 Oilitint agus Forbairt

South Dublin County Council is committed to making available opportunities for staff to attend appropriately accredited Irish language training courses, as resources Ta Comhairle Contae Bhaile Atha Cliath Theas tiomanta chun deiseanna a chur ar fail do na baill foirne a fhreastalaionn ar chursaf oiliina Gaeilge le creidiunt iomchui,
permit. All staff will be advised of facilities/opportunities to improve their competency in Irish. de réir mar is féidir leis na hacmhainni ata ar fail di. Cuirfear gach ball foirne ar an eolas maidir leis na saoraidi/deiseanna chun a gcumas sa Ghaeilge a fheabhsu.

Commitment Timeline Gealltanas Trathline
By end Yr 1/ Faoi dheireadh
Yr2/Yr3 naBI. 1/
.2/BI.3
Improving Irish Recruitment South Dublin County Council will continue to review which posts Ongoing
Language Capability require competency in Irish (both written and oral) throughout the Cumas sa Ghaeilge Earcaiocht Coinneoidh Comhairle Contae Bhaile Atha Cliath Theas uirthi ag Ar bun
organisation. The Council will allocate staff competent in the Irish a Fheabhsu athbhreithnid na bpost 6na dteastaionn innidlacht sa Ghaeilge
language across departments to support the delivery of services (idir Ghaeilge scriofa agus labhartha) ar fud na heagraiochta.
through Irish. Contact details for Irish language services will be Leithdhailfidh an Chomhairle baill foirne le cumas sa Ghaeilge ar fud
provided on the Council’s website and intranet. ranna chun tacu le seachadadh seirbhisi tri mhean na Gaeilge. Is ar
laithredn gréasdin agus inlfon na Comhairle a sholdthréfar sonraf
teagmhala le haghaidh seirbhisi Gaeilge.
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Improving Irish
Language Capability

Training

South Dublin County Council is committed to improving the
knowledge and skills of employees to ensure that all staff are actively
encouraged and given the opportunity to improve their Irish
language competence. Audits of the demand for services through
Irish will be carried out on a regular basis by the Corporate
Performance and Change Management Directorate and will inform
our Training Plan.

The Council will include language awareness as part of both the
induction process and ongoing training so as to ensure that new and
existing staff:

a. understand why the Council implements a bilingual policy
b. understand the context and background to the policy; and
c. are fully informed about how the policy will affect their work.

Ongoing

Participationin
language
promotion activities /

Irish language materials will be made available to staff through
South Dublin County Council’s staff intranet to facilitate the
development and delivery of services through Irish.

Year Two

Provision of resources

Recognise staff undertaking Irish language training so as to
encourage and promote the development of services through Irish by
staff, and to recognise the endeavours of staff.

Ongoing

Support for staff who wish to undertake training courses in the Irish
Language through the Scheme of Financial Assistance provides
support.

Ongoing

Cumas sa Ghaeilge
a Fheabhsu

Oiliunt

Ta Comhairle Contae Bhaile Atha Cliath Theas tiomanta d'fheabhsu
eolas agus scileanna na bhfostaithe chun a chinntiu go dtugtar
spreagadh gniomhach agus deis do gach ball foirne a gcumas sa
Ghaeilge a fheabhsu. Is { an Stitrthoireacht maidir le Feidhmiocht
Chorpardideach agus Bainistit Athruithe a thabharfaidh faoi initichtaf
ar an éileamh ar sheirbhisi trf mhean na Gaeilge ar bhonn rialta; agus is
leosan a mhunldfar ar bPlean Oilidna.

Aireoidh an Chomhairle feasacht teanga mar chuid den phroiseas
ionduchtaithe agus den oilidint leanUnach araon sa chaoi chun a
airithii go dtuigeann baill foirne nua agus reatha:

a. an fath a gcuireann an Chomhairle beartas ddtheangach chun
feidhme

b. an comhthéacs agus an culra leis an mbeartas; agus

C. go mbionn eolas iomlan acu ar an gcaoi ina rachaidh an beartas
i bhfeidhm ar a gcuid oibre.

Ar bun

Rannphairtiocht i
ngniomhaiochtai chun an
teanga a chur chun cinn/
Acmbhainni a chur ar fail

Cuirfear dbhair Ghaeilge ar fail do bhaill foirne tri inlion foirne
Chomhairle Contae Bhaile Atha Cliath Theas chun éascu d'fhorbairt
agus do sheachadadh na seirbhisf trf Ghaeilge.

Bliain a dé

Aitheantas a thabhairt do na baill foirne a thugann faoi oilitint sa
Ghaeilge sa chaoi go dtabharfar spreagadh agus go gcuirfear chun
cinn forbairt seirbhisi tri Ghaeilge ag na baill foirne, agus aitheantas a
thabhairtd'iarrachtafl na mball foirne.

Ar bun

Tacaiocht do na baill foirne ar mian leo tabhairt faoi chursaf oilitina
sa Ghaeilge trid an Scéim Cunaimh Airgeadais chun tacaiocht a
sholathar.

Ar bun
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Chapter 6: Monitoring and Review

The implementation of the scheme will be monitored and reviewed on a regular
basis by South Dublin County Council's Communications Unit. The contact
person for the scheme will be the Communications Manager.

A formal system for monitoring requests for services through Irish will be
available and recorded in our Annual Report.

Guidance and a summary of this scheme will be issued to all staff on the nature
and purpose of the scheme and its requirements and on operating its measures,
including the uses of translation services, good practice, and ways in which both
Irish speaking and non-lrish speaking officers can help the public to obtain a
good service. Progress reports on the Irish Language Scheme will be provided to
the Council's Arts, Heritage, Gaeilge and Libraries Strategic Policy Committee.

Complaints

The Council values comments from members of the public and would wish to
know if things go wrong or if they can be improved. The Council would wish to
do everything it can to meet genuine concerns and it has an official complaints
procedure.

Complaints received in Irish or concerning the standard of Irish language
services are processed as part of the Council’s corporate complaint procedure.
The procedure out lines our standards for dealing with complaints promptly and
efficiently as part of our commitment to provide quality customer services to all
members of the public.

Complaints can be sent by email to Gaeilge@athcliaththeas.ie or by post to —

Corporate Performance and Change Management,
South Dublin County Council,

County Hall,

Tallaght,

Dublin 24.

Caibidil 6: Faireachan agus Athbhreithnid

Déanfaidh Aonad Cumarsdide Chomhairle Contae Bhaile Atha Cliath Theas faireachan
agus athbhreithnit ar chur chun feidhme na scéime ar bhonn rialta. Is é an Bainisteoir
Cumarsdide a fheidhmeoidh mar theagmhalai don scéim.

Beidh cdras foirmitil ar fail chun faireachdn a dhéanamh ar sheirbhisi tri Ghaeilge,
agus taifeadfar an méid céanna inar dTuarascail Bhliantuil.

Solathroéfar treoir agus achoimre den scéim do gach ball foirne maidir le cinedl agus
cuspdir na scéime agus a ceanglais agus maidir le hoibril a beart, lena n-airitear
Usdidi na seirbhisi aistriichain, dea-chleachtas, agus bealaf inar féidir le hoifigigh is
Gaeilgeoirf agus is neamhGhaeilgeoiri cuidit leis an bpobal seirbhis mhaith a fhail.
Solathréfar tuarascalacha dul chun cinn faoin Scéim Gaeilge do Choiste Beartais
Straitéisigh na Comhairle maidir leis na hEalaiona, an Oidhreacht, an Ghaeilge agus na
Leabharlann.

Gearain

Is mor ag an gComhairle trachtanna ¢ dhaoine den phobal, agus ba mhaith 1éi a
fhail amach ma théann cursaf amu n6 an féidir iad a fheabhsu. Ba mhaith leis an
gCombhairle gach iarracht a dhéanamh chun dbhair imni fiora a shasamh, agus té nés
imeachta oifigitil aici maidir le gearain.

Proisediltear na geardin a fhaightear i nGaeilge né maidir le caighdean na seirbhisf
Gaeilge mar chuid de nds imeachta na Comhairle maidir le geardin chorparaideacha.
Déantar achoimre sa nés imeachta ar &r gcaighdedin chun plé le geardin go pras agus
go héifeachtuil mar chuid dar dtiomantas chun seirbhisi custaiméara den scoth a
sholathar do gach duine den phobal.

Is féidir geardin a sheoladh i riomhphost chuig Gaeilge@athcliaththeas.ie né sa phost
chuig -

Feidhmiocht Chorparaideach agus Bainistiu Athruithe,
Combhairle Contae Bhaile Atha Cliath Theas,

Halla an Chontae,

Tamhlacht,

Baile Atha Cliath 24.

Chapter 7: Publicising of Agreed Scheme

This scheme will be publicised both internally and externally, through a press
release initially. A bilingual version of the scheme will be made available on our
website and circulated to all staff and appropriate agencies. Other means to
publicise the scheme may also be used.

In addition, we will take every opportunity in our day to day interaction with
customers to promote and publicise the services we provide in Irish through
the following means:

directly informing customers on a proactive basis of the option
of conducting business with us through Irish, for example, by the
display of notices at reception areas indicating the Irish language
services that are available;

prominently listing these services on our website;

signifying on selected guidelines, leaflets and application forms
that these documents are also available in Irish, unless presented
bilingually;

giving equal prominence to Irish and English language materials.

A copy of the agreed scheme will be forwarded to the Office of An Coimisinéir
Teanga.

&

Caibidil 7: Scéim Chomhaontaithe a Phoibliu

Déanfar an scéim sin a phoiblit go hinmhednach agus go seachtrach, trf
phreaseisitint ar dtus. Cuirfear leagan datheangach den scéim ar fail ar ar laithrean
gréasain agus dailfear é chuig gach ball foirne agus gnfomhaireacht iomchui. Féadfar
leas a bhaint freisin as medin eile chun an scéim seo a phoibliu.

Ina theannta sin, glacfaimid gach aon deis inar n-idirghniomhu laethuil le custaiméiri
chun na seirbhisf a sholathraimidne i nGaeilge a chur chun cinn agus a phoibliu trid
na modhanna seo a leanas:

eolas direach a thabhairt do chustaiméiri ar bhonn onnghniomhach faoin
rogha gné a dhéanamh tri Ghaeilge linne, mar shampla fograi a thaispedint
ag an bhfiltiu ag tabhairt le fios na seirbhisi Gaeilge ata ar fail;

na seirbhisi id a chur i bhfoirm liosta ar ar aithredn gréasain;

tabhairt le fios ar threoirlinte, bileoga agus foirmeacha iarratais roghnaithe
go mbionn na doiciméid sin ar fail trf Ghaeilge freisin, mura gcuirtear i lathair
go datheangach iad;

an suntas céanna a thabhairt d'abhair Ghaeilge agus Bhéarla araon.

Seolfar céip den scéim chomhaontaithe ar aghaidh chuig Oifig an Choimisinéara
Teanga.
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Appendices

The following performance statistics will be monitored and delivered to elected members..

Indicator Frequency Responsibility

The number of staff who are able to speak Irish so as to Strategic Policy Committee Corporate Performance and Change Management
maintain a central directory of Irish speaking staff on
the staff intranet.

Faireachan ar lion na bhFiosruithe Cdraim Monthly C | Meeti C Perf d4ch M
Custaiméara a fhaightear | nGaeilge ontnly Council Meeting orporate Performance an ange Management
Lion na gcuairteoiri chuig leagan Gaeilge de _ . )

. . g L 9 .g 9 Strategic Policy Committee Corporate Performance and Change Management
ldithredn gréasain na Comhairle.

Aguisini
Déanfar na staitistici feidhmiochta seo a leanas a fhaireachan agus a sheachadadh do na comhaltaf tofa.

Tascaire Miniciocht Freagracht

An lion foirne ar féidir leo Gaeilge a labhairt sa chaoi Coiste Beartais Straitéisigh Feidhmiocht Chorparaideach agus Bainistiu Athruithe
chun eolaire larnach na mball foirne is Gaeilgeoirf a
chothabhail ar inlion na foirne.

Faireachan ar lion na bhFiosruithe Clraim Cruinnid Miostil na Comhairle Feidhmiocht Ch (ideach Bainistil Athruith
Custaiméara a fhaightear | nGaeilge eidhmiocht Chorparaideach agus Bainistiu Athruithe

Lion na gcuairteoiri chuig leagan Gaeilge de

A , g . Coiste Beartais Straitéisigh Feidhmiocht Chorpardideach agus Bainistiu Athruithe
laithrean gréasain na Comhairle.
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