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Misconnection Assessment Process 
Stage 1: Drop Card Process
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Misconnection Assessment Process 
Stage 1b: Pre-Enforcement 1 Process
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before Enforcement letter 1 is sent.

• 1.8 additional contacts on average 
• Over several weeks
• Saturday house call



Misconnection Assessment Process 
Stage 2: Enforcement 1 Process
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Misconnection Assessment Process 
Stage 2: Enforcement 1 Process
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Misconnection Assessment Process 

Number of contacts with the property and percentage of houses assessed at each Stage
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Misconnection Assessment Process 

Access rate of the houses remaining at each stage and percentage of houses assessed at each Stage
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Outcomes

• Assessment Rate = 99.5%

• Median visits = 2

• Weighted average of no. of visits = 2.45

• >8,650 assessments = 21,200 contacts

Misconnection Assessment Process 



Assessing New Catchments
Apply this knowledge to calculate how long it would take to assess catchments of various sizes

1. Choosing houses for assessment

• Number of houses in catchment

• High-risk approach 
• 41% of houses on average

• Larger, older, detached or semi-detached 



Assessing New Catchments

2. Decide on number of Stormwater Assessor Teams
• 1 Team assesses an average of 25 houses/week

• Staffing resources needed depends on:
• Number of houses
• Timeline to complete work

Weeks to assess various catchments sizes for 1 vs 2 Teams



Assessing New Catchments

• Capacity:
• While there are Drop Card 1s to do, 

Teams are at 100% capacity
• Then workload reduces

• Follow up of misconnections is necessary



Thank you
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