Citizen's Survey 2026

What is this survey about? 

This survey asks for your views on how well we are delivering the commitments in our Corporate Plan. 

Why do we want to hear from you? 

We are committed to engaging with citizens and stakeholders while delivering this plan. This means we will ask for feedback on how we are doing and use this feedback to improve our work. 

We also want to make sure that our diverse communities are represented and that the voices of groups experiencing inequality are heard throughout this process.

What is our Corporate Plan? 

SDCC adopted its current Corporate Plan in 2024. This plan sets out our ambitions and commitments up to 2029. 

Our Corporate Plan sets out seven goals with ambitious targets and indicators to track our progress.

· Climate leadership - Lead a just transition towards net zero
· Quality housing - Provide quality social and affordable homes for everyone who needs them
· A thriving economy - Make South Dublin the best possible place to do business
· A better place - Deliver the infrastructure and facilities required to serve our growing population
· Connected communities - Support our communities to be integrated, inclusive and safe
· Cultural richness - Create a vibrant culture for all to enjoy
· People-first - Be a people-centred organisation

For more information on the Corporate Plan and SDCC please click on the below links. 

Corporate Plan 2025-2029


Why should you complete this survey?

By filling in SDCC’s citizen survey, people who live, work, study or visit the County can help us improve our services for you and others. Your feedback helps us to make understand the needs and experiences of our communities. It also tells us what is working well and how we can do better. 

Please take part in our survey to help us improve on our customer service and let us know what you really think. You will also have a chance to win a €200 One for All voucher if you provide your contact details in Section 3.  

This survey has been developed in alignment with our Equality and Human Rights Framework to give effect to the Public Sector Equality and Rights Duty. It will take approximately two to five minutes


Tell us about yourself

This section has a small number of questions to help us understand the demographics of the county.  You do not have to complete questions in this section, however doing so assists us to fulfil our commitment to equality and human rights.

· Please select which age range you are in
·   18 – 24
·   25 - 34
·   35 – 44
·   45 – 54
·   55 – 64
·   65+
·   Prefer not to say






· Please select your local electoral area

·    Clondalkin
·    Firhouse – Bohernabreena
·    Lucan
·    Palmerstown – Fonthill
·    Rathfarnham – Templeogue
·    Tallaght Central
·    Tallaght South
·     Outside the SDCC administrative area

· Please select your gender

·     Male 
·     Female
·     Transgender
·     Other
·     Prefer not to say

· Please select your family status

·     Two parent household
·     One parent household
·     Other
·     Prefer not to say

· Please select if you consider yourself a disabled person, facing barriers that affect your day-to-day activities

·     Yes
·     No
·     Prefer not to say


· Please select your sexual identity

·     Heterosexual
·     Gay
·     Lesbian
·     Bisexual
·     Other
·     Prefer not to say

· Please select your ethnic identity

·     White Irish
·     Irish Traveller
·     Roma
·     Any other White background
·     Black or Black Irish
·     African
·     Any other Black background
·     Asian or Asian Irish
·     Chinese
·     Indian/Pakistani/Bangladeshi
·     Any other Asian background
·     Other including mixed group/background, Arabic, Mixed, Other
·     Prefer not to say


· Please select your religion

·     No religion
·     Roman Catholic
·     Church of Ireland
·     Presbyterian
·     Islam
·     Orthodox Christian
·     Hindu
·     Jewish
·     Other religion
·     Prefer not to say










Climate leadership

Lead a just transition towards net zero.

Do you expect SDCC to be a leader on climate action?
·    Yes
·    No

Which of our initiatives do you know the most about? Please rank your awareness of each of the below schemes. 

Tallaght district heating scheme
· Not aware
· Slightly aware
· Moderately aware
· Very aware
· Extremely aware

Public lighting retrofit
· Not aware
· Slightly aware
· Moderately aware
· Very aware
· Extremely aware

Social housing retrofit
· Not aware
· Slightly aware
· Moderately aware
· Very aware
· Extremely aware

Climate action for Tallaght
· Not aware
· Slightly aware
· Moderately aware
· Very aware
· Extremely aware

Active travel incls greenways, cycling paths, etc
· Not aware
· Slightly aware
· Moderately aware
· Very aware
· Extremely aware

EV charging
· Not aware
· Slightly aware
· Moderately aware
· Very aware
· Extremely aware




Flood alleviation schemes
· Not aware
· Slightly aware
· Moderately aware
· Very aware
· Extremely aware

Sustainable drainage
· Not aware
· Slightly aware
· Moderately aware
· Very aware
· Extremely aware

Mini woodlands
· Not aware
· Slightly aware
· Moderately aware
· Very aware
· Extremely aware









Rosemount district enhancement project
· Not aware
· Slightly aware
· Moderately aware
· Very aware
· Extremely aware

Paint recycling in Ballymount Civic Amenity
· Not aware
· Slightly aware
· Moderately aware
· Very aware
· Extremely aware

Building sustainable homes
· Not aware
· Slightly aware
· Moderately aware
· Very aware
· Extremely aware









Climate education schemes for schools
· Not aware
· Slightly aware
· Moderately aware
· Very aware
· Extremely aware

Climate actions in Tallaght Stadium
· Not aware
· Slightly aware
· Moderately aware
· Very aware
· Extremely aware

Clondalkin Decarbonisation Zone
· Not aware
· Slightly aware
· Moderately aware
· Very aware
· Extremely aware









Do you consider our initiatives as contributing to a just transition?

·     Yes
·     No
· Don’t know




Quality housing

Provide quality social and affordable homes for everyone who needs them.

Are you aware of the many housing options available from SDCC? Please rank your awareness of each of the below schemes. 

Choice based letting
· Not aware
· Slightly aware
· Moderately aware
· Very aware
· Extremely aware

Cost rental homes
· Not aware
· Slightly aware
· Moderately aware
· Very aware
· Extremely aware

Rental accommodation scheme
· Not aware
· Slightly aware
· Moderately aware
· Very aware
· Extremely aware

Mortgage to rent
· Not aware
· Slightly aware
· Moderately aware
· Very aware
· Extremely aware

Affordable homes
· Not aware
· Slightly aware
· Moderately aware
· Very aware
· Extremely aware

Vacant house grant
· Not aware
· Slightly aware
· Moderately aware
· Very aware
· Extremely aware




Repair and leasing initiative
· Not aware
· Slightly aware
· Moderately aware
· Very aware
· Extremely aware

Buy and renew scheme
· Not aware
· Slightly aware
· Moderately aware
· Very aware
· Extremely aware

Housing grants
· Not aware
· Slightly aware
· Moderately aware
· Very aware
· Extremely aware




Planning applications
· Not aware
· Slightly aware
· Moderately aware
· Very aware
· Extremely aware

Mortgage allowance scheme
· Not aware
· Slightly aware
· Moderately aware
· Very aware
· Extremely aware

Local authority home loan
· Not aware
· Slightly aware
· Moderately aware
· Very aware
· Extremely aware




Incremental tenant purchase scheme
· Not aware
· Slightly aware
· Moderately aware
· Very aware
· Extremely aware

Housing adaption grant for disabled people
· Not aware
· Slightly aware
· Moderately aware
· Very aware
· Extremely aware

Mobility aids grant scheme
· Not aware
· Slightly aware
· Moderately aware
· Very aware
· Extremely aware




Housing aid for older people grant
· Not aware
· Slightly aware
· Moderately aware
· Very aware
· Extremely aware

Do you consider that these housing options are designed and delivered in a manner that is accessible?
·     Yes
·     No
·     Don’t know



A thriving economy

Make South Dublin the best possible place to do business.

What type of events would you like to see in our county? Please rank the below options from 1 (most preferred) to 7 (least preferred).

· Festivals e.g. cultural, food, music, literary, wellness, history 
· Concerts e.g. indoor or outdoor
· Community events e.g. 
family fun days, street parties, outdoor cinemas, etc
· Conference and expos e.g. conventions, exhibitions, trade fairs, 
· Sporting events e.g. spectator/participative, amateur
· Markets e.g. farmers, craft, etc
· Other

If you chose “other” please specify
	



A better place

Deliver the infrastructure and facilities required to serve our growing population.

Would you recommend South Dublin as a place to live?
·     Yes
·     No


Why?


Have you used a sport or recreational facility in South Dublin in the past 12 months? e.g. Leisure centres, community centre, playgrounds, teenspaces, allotments
·     Yes
·     No
·     Not sure


Do you consider the sports and recreational facilities in South Dublin to be accessible?

·     Yes
·     No
·     Not sure


What sports and/or recreation facility would you like to see in your area?











Connected communities

Support our communities to be integrated, inclusive and safe.

SDCC's current mission statement under the Corporate Plan 2025-2029 is "opportunity for all". Do you believe SDCC represents all demographics within the county?
·     Yes
·     No

Why?

Do you experience your community as integrated, inclusive, and safe?
·     Yes
·     No

Why?
	



Cultural richness

Create a vibrant culture for all to enjoy.

Are you aware of the following SDCC initiatives/facilities? Please rank your awareness of each of the below schemes. 


Civic theatre
· Not aware
· Slightly aware
· Moderately aware
· Very aware
· Extremely aware

Rua Red
· Not aware
· Slightly aware
· Moderately aware
· Very aware
· Extremely aware

Lucan House
· Not aware
· Slightly aware
· Moderately aware
· Very aware
· Extremely aware

NOISE South Dublin
· Not aware
· Slightly aware
· Moderately aware
· Very aware
· Extremely aware

SDCC Libraries
· Not aware
· Slightly aware
· Moderately aware
· Very aware
· Extremely aware

Tallaght Stadium
· Not aware
· Slightly aware
· Moderately aware
· Very aware
· Extremely aware









Brú Chrónáin Round Tower visitor centre
· Not aware
· Slightly aware
· Moderately aware
· Very aware
· Extremely aware

Public art (sculpture on round abouts, village centre, roadways etc)
· Not aware
· Slightly aware
· Moderately aware
· Very aware
· Extremely aware

Redline festival
· Not aware
· Slightly aware
· Moderately aware
· Very aware
· Extremely aware









South Dublin Live
· Not aware
· Slightly aware
· Moderately aware
· Very aware
· Extremely aware

Parthalán Place
· Not aware
· Slightly aware
· Moderately aware
· Very aware
· Extremely aware

Heritage trails
· Not aware
· Slightly aware
· Moderately aware
· Very aware
· Extremely aware









People first

Be a people-centred organisation

SDCC provides various services digitally. Have you used a SDCC digital service in the last 12 months? e.g. Housing Online, MyCoco Payments, grant applications etc.
·     Yes
·     No

What service do you think should be digitalised to improve your customer experience?


Does the provision of our services digitally present a barrier to your access to the service?
·     Yes
·     No
If you chose yes, please tell us why 


SDCC is committed to equality and human rights for the diversity of our communities. Is this reflected in your experience of our services?

·     Yes
·     No
·     Not sure

Before today, were you aware that SDCC has introduced a new brand identity and logo?
·     Yes
·     No
·     Not sure

Have you seen the new SDCC logo in use (e.g., online, signage, vehicles, bus shelters, publications)?
·     Yes
·     No
·     Not sure

Overall, what is your impression of the new SDCC logo?
·     Very positive
·     Somewhat positive
·     Neutral
·     Somewhat negative
·     Very negative


And lastly......

Thank you for taking the time to fill out our survey. Your answers will assist us to achieve our goals in the Corporate Plan 2025-2029. To be in with a chance of winning a €200 One for All voucher, please provide your contact information below.

Name

	


Enter name if you wish to be entered into the draw for a €200 One for All voucher

	


Address/email/phone number
Enter address if you wish to be entered into the draw for a €200 One for All voucher

Are you happy for SDCC to contact you in the future?
·     Yes
·     No

Data Privacy Statement www.sdcc.ie - Do you agree to the Data Privacy Statement (required field) *
·     I agree
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