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Housing Maintenance Tallaght:  4149393 Housing Maintenance    Clondalkin:   4149384

Housing Maintenance Request Form

Name:  





Date:    

  Rent Account No________

Address:





 Contact No. ___________________________


Brief Description of Maintenance request/s




______________________________________________________________________________________________________________________________________________________________________________
__________________________________________________________________________

In keeping with South Dublin County Council’s commitment to efficiency and quality service for the Customer, the Council is anxious to ensure you understand the approximate response times for dealing with complaints under the following categories. Please note tenants responsibility as per tenant handbook/tenancy agreement.

Emergency:
Repairs carried out where there is a possible danger to human life.



Timescale:  1/5 working days

Urgent:
Repairs carried out quickly to avoid damage to the house



Timescale:   5/l0 working days

Routine:
Medium priority repairs



Timescale:   Up to 12 working weeks

Cyclical:
Low priority works that are more efficiently dealt with during the cyclical maintenance programme approximately every 5-7 years.
 Maintenance requests are categorised by the Clerk Of Works, Housing Maintenance 

Please indicate the time of access

Access     AM

       PM
                        All Day             

PS. Please note maintenance repairs will not be carried out in your home in the absence of an adult. 
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  Stamp

Signature: _____________________________  

